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Dear Sir/Madame, 

Thank you for your patronage of the World Trade Center Metro Manila. Allow us to serve you better by 

accomplishing this brief Service Questionnaire. Your feedback, comments, and suggestions are important to us 

and will be highly appreciated. Please rate us on the following: 

FACILITIES 
Excellent 

Very 
Good 

Good Fair Poor 

Exhibition Halls           

Function Rooms           

Lobby           

PERSONNEL         

Marketing           

Operations           

Facilities           

Admin & Accounting           

Housekeeping           

Security           

OTHERS      

Caterer:           

Booth Contractor:           

Freight Forwarder:           
 

Other Comments and Suggestions: 

_________________________________________________________________________________ 

_________________________________________________________________________________ 

_________________________________________________________________________________ 

_________________________________________________________________________________ 

Event Title: __________________________________________________ Event Date: ___________________________ 

Name: ______________________________________________________ Signature: ____________________________ 

Designation _______________________________________________________________________________________ 

Data Privacy Act. Manila Exposition Complex, Inc. (MEC) (collectively as “we”, “our”, “us”) is committed to comply with the Philippine Republic Act No. 10173, also 
known as the Data Privacy Act of 2012. We recognize and value the privacy rights of individuals. By signing this form, you are hereby giving consent to our collection 

and use of your personal data for the purpose of improving our services. We may disclose with affiliated companies or to relevant third parties your personal data only 

when it is necessary in the performance of our service or as may be required by legal authority or by law. We will retain your personal data for a reasonable period to deal 
with any matter that may arise in conjunction with your event/show and/or access to our premises, in accordance with the Privacy Policy. We implement reasonable security 

measures to protect and to keep your personal data confidential. You are responsible for ensuring that your personal data is correct and true. If you wish to access or amend 
your personal data or withdraw your consent, you may contact our DPO at dpo@iccpgroup.com.ph.  

    Please send back the accomplished service questionnaire to our staff. Thank you! 


